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Welcome to Summer 2009

APPROACH GAINS FUNDING FROM
SUPPORTING PEOPLE

A Guiding Light

Once again Approach are at the cutting edge of
providing services that are tailored to meet
individual needs of older people with mental
health issues and their carers in North
Staffordshire.

Approach is launching a new service in August
this year which aims to provide support and
advice to newly diagnosed dementia sufferers
and their families in Newcastle and the
Moorlands. This has been made possible with
funding from Supporting People and will be
delivered in partnership with social care and
health and other statutory agencies.

The Dementia Navigator will provide practical
advice, guidance and emotional support,
primarily to newly diagnosed individuals and
carers. This will give isolated individuals and
carers a much-needed insight into how best to
cope with the changes in their lives and the
impact of caring and by doing so improve their
well-being and that of the person with dementia.
This project focuses on supporting older people
and carers who are at danger of becoming or
are already socially isolated and excluded from
their community and need practical support and
advice to remain in their home environment.
This is a direct response to the government’s
dementia strategy published earlier this year by
the Department of Health.

Office: 10 Stoke Road, Shelton, Stoke-on-Trent, ST4 2DP
Web Site: www.approachstaffordshire.co.uk
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Specific objectives will include:

Increase awareness of opportunities -
through information Advice and Guidance
Raise skill levels for Carers in particular -
through training and support

Boost self confidence and self esteem -
through participation and achievement in
community activities

Increase personal soft skills — through
participation in pamper sessions

Reduce risk of isolation

Maintain people in their own properties —
ensuring advice given regarding benefits such
as housing benefit, attendance allowance,
carers allowances etc

Tel: 01782 214999 Fax: 01782 289777

Registered Charity No: 700226
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A Day In the Life Of An Advocate for Older People with Dementia

| have been a trustee on Approach’s Executive Committee since
September 2005. | work as part of a small specialist team of two
people employed by Beth Johnson foundation as an advocate for
Older People with Dementia. | have also included a few examples of
typical cases | would be working on in any one day
What does an advocate do?
Advocates give time to:
+ Listen
» Offer Support and understanding
* Find information and explain it
+ Speak alongside someone to other people or agencies
What does an advocate do?
People who will benefit from this service could be:
* An older adult with no family or friends who they feel can help them
+ May be facing a time of uncertainty or change
» Have been told or suggested they have some form of dementia
» Are wishing to challenge somebody in authority

The details of the Human Rights Act become a toolkit for advocates.

Here are a few examples of cases | am involved in:

Example A

Mrs A is 89 years old, has been admitted to hospital with a number of physical and mental
health issues. Medical and Nursing opinion is that she should not live alone. An
Advocate supports her when the Social Worker goes through her Risk Assessment,
helping her to ask questions and challenge if she does not agree. The Advocate
eventually helps her to choose a residential care home and follows up on her settling
down there.

Example B

Mr B is 71 but has sufferred from dementia for many years. He is in a Nursing Home for
respite care but is prevented from returning home because of allegations that his wife has
physically abused him. The Advocate spends time getting to know him, sits alongside Mr
B in the ensuing formal interviews and will help make judgements about breaks and “too
much pressure” in the interviewing. When Mr B returned home, the advocate continued to
visit and helps in any way appropriate to help him return to his family.

Example C

Mrs C is 69 and lives alone, she has some learning difficulties and other mental health
issues. After many years of marriage, her husband has left her and she needs the
support of an Advocate in interviews with her solicitor, and some practical support in
learning to live alone.

The Dementia Advocacy Project is willing to discuss any request for help to support older
people with Dementia and other coping problems.

Jo Wiltshaw, Beth Johnson Foundation 01782 844036

Office: 10 Stoke Road, Shelton, Stoke-on-Trent, ST4 2DP Tel: 01782 214999 Fax: 01782 289777
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